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Frequently Asked Questions

Guests:

Can any two people attend an event as a guest?  No.  Never Let Go is a club for monogamous couples whose intention is to spend their lifetime together.   Never Let Go is not intended for temporary relationships.
Can any monogamous couple attend an event as a guest?  Yes, as long as they are over 21 year old, attend as a couple, and are a monogamous couple whose intention is to spend their lifetime together.  All guests are able to attend two events prior to becoming a member.  Some events may be restricted to Members only.  
What if we want to come to an event, but do not want to be pressured into joining Never Let Go?  We do not believe in pressure sales.  The goal of the club is to have Members that feel good about becoming part of this group.  A guest will need to initiate a question with Never Let Go staff for a conversation about Membership to ensue.

Attendees:

Will people approach me to sell their products or services?   Never Let Go is definitely a networking club where you can meet people that provide many different products and services.  However, selling of products and services are not allowed during events since this is a time to socialize and have fun. If during conversation, a Member finds someone that provides a product or service that will assist them, they are encouraged to exchange email addresses or phone numbers to receive further information.

Why are children not able to attend events?  Our events favor adult interaction and participation.  You would likely be distracted by the presence of children.  We think you might enjoy a break from your young cutie pies.  Some events may also serve alcoholic beverages. However, in the future we may designate some events as family events where children will be included.  We also plan on partnering with a childcare organization in the future.

Why are singles or dating couples not able to attend events?  This is a club to enhance the relationship between monogamous couples while doing events and creating friendships with other monogamous couples that encourage a lifetime partnership.  We want to create a safe environment for monogamous couples that discourages outside flirtation.  In fact, any actions by club Members or Guests that may damage a loving relationship may be grounds for dismissal from an event or Membership in Never Let Go.  
We do not want to be approached by “swingers”.  This is not a club for swingers and any actions by club Members or Guests that may damage a loving relationship may be grounds for dismissal from an event or Membership in Never Let Go.   Never Let Go believes in monogamous relationships.
What if my partner is unable to attend an event with me, can I still come?  No.  It is a requirement for both partners to attend events at Never Let Go.  
What if we decide to separate, can I come to events with another partner?  This is a club for monogamous couples.  Members can only attend events with the partner they signed the agreement with.  No Member or Guest can attend events with a different partner for a period of twelve months from the last event attended.
Events:

How many events will Never Let Go normally have each month?  Although the contract states that Never Let Go will provide at least 12 events a month, our goal in the near future is to have at least 1 event per day. 

Will I feel comfortable attending a sports activity if I am not athletic?  All of the Never Let Go events are recreational and appropriate behavior will be encouraged.  Although at times score will be kept or the event will be based on a race, we encourage everyone to participate.  Our events are meant to be fun and social, not necessarily competitive.  
If events are full, may we still show up?  Yes.  There may be times where everyone registered for an event might not show up.  If space is available, Members or Guests that show up will be allowed to attend the event and will be charged the event fee.  However, the event leader has the right to refuse participation when space is limited.  We will maintain a waiting list on the website if other Members cancel and space becomes available.
If we forgot to register, may we still show up at an event?  Absolutely.  However, please be prepared to complete the same registration form that you would have completed on the website.  There may also be times where there is limited space and there might not be space available.
What is the purpose of the additional information on the Membership application?  We will aim to select events that meet Members individual or joint interests.  Please note that special events may include singles and/or children.  For example, if we have a picnic we will want to know if children will be attending and their ages.  Based on Never Let Go’s demographics at the time of the event we may choose to do two picnics; one with children and one without.

What if we would like to suggest an upcoming event?  Please forward any suggestions that you have to Never Let Go.  We welcome any comments and will do our best to meet our Member’s needs whether physical, emotional, intellectual, or spiritual.  Please view our comment card at Neverletgo.org.

Can Members take pictures at events?  Never Let Go cannot stop individuals from taking photographs at events.  However, photos should be taken in good taste and at the permission of the individuals being photographed. 

Is this club affiliated with a religious organization?  No.  There is no religious affiliation with any church or religious organization.  However, the values of this club are based on the Biblical principle of marriage that partners remain monogamous.
Do you provide counseling or mentoring?  No.  The leaders of Never Let Go are not counselors.  However, we may provide partnerships with counselors to assist you if needed.  There may be events such as seminars or retreats designed to enhance your marriage. Furthermore, Members of the club may develop friendships with other Members that progress into a mentoring relationship.

Do events end at the published time? The time listed on the calendar is usually the end of the official Never Let Go event. However, please allow time for informal gatherings following the scheduled events.
Internet:

What if we do not have internet access?  Please call Never Let Go and we will work out the best method for you to receive our information and sign-up for events.

Contracts:

If one partner is 21 years old and the other partner is 18 years old, can we be Members?  No. All Members must be 21 years of age since events may involve alcohol.
Are we able to inactivate our Memberships for a period of time and return at a later date?  Never Let Go reserves the right to grant an inactive Membership on an individual basis.  

Why does a Membership termination need to be mailed?  Notice to not continue your Membership must be sent via certified mail as websites, email, and phones are not 100% reliable.  If Never Let Go does not receive your monthly payment for 3 consecutive months, your month to month Membership will be terminated and you will be billed for the 3 months not paid.

If Membership is terminated may we become Members again?  Certainly, if you were a Member is good-standing.  However, your new Membership will be based on the current contract for new Never Let Go Members.

Payments:

May we authorize payments each month, instead of automatic withdrawal?  We do not encourage this as attendance at an event will be based upon up to date payments.  Please note that normal event payments will be processed upon registration for each event.

What is an event credit?  An event credit has the same value as money.  However, the event credit must be used on future events and may not be exchanged for initiation fees, monthly dues, cash or credit.
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